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A CCG in the north east of England has awarded an APMS contract to a digital GP provider to source online
appointments for all of its patients.

NHS North Tyneside CCG said the 12-month pilot would give free online GP services to 222,000 patients
without them having to deregister from the area's 25 GP practices.

The parties said the partnership was the first of its kind in the NHS, although Livi has previously partnered with
individual GP practices in England.

The CCG said the partnership would deliver an extra 21,000 GP appointments a year, adding capacity to the
system. Patients will be able to request a video appointments via Livi seven days a week, including in evenings
and early mornings.

Patients using the service will be consulted by a Livi GP, rather than their regular GP, but Livi GPs have full
access to patient records. Patients are asked to enter their symptoms into the app before the consultation, and
are advised whether a digital appointment is suitable.

NHS North Tyneside CCG executive nurse and chief operating officer Dr Lesley Young-Murphy said: 'This
service development compliments North Tyneside’s existing GP service provision and patients will remain on
their GP practice list.

'"The Livi GPs will access and record patients’ consultations in the same GP record as their own GP, ensuring
continuity of care provision. Patients can also use the app to access medical advice, referrals and
prescriptions.'

Livi managing director Juliet Bauer said: 'Crucially, it adds extra capacity to the system and supports the NHS
in delivering world-leading care, while keeping patients and clinicians safe.

'"This direct arrangement with NHS North Tyneside CCG is a first for Livi and we hope to be able to replicate it
in other areas of the UK in due course.'

However, the partnership has received criticism locally.

Dr Alison George, a GP in Newcastle, said: ‘I'm concerned about the drive/push to continue with remote
consulting now and post-Covid. It's useful in a number of settings - for simple problems and reviews, for
example.

'It's not good for complex problems; elderly or frail patients; anyone with communication difficulties; and some
mental health problems where non-verbal cues are essential.

‘| realise some patients like it, for convenience etc, but | worry that it's second-best medicine at best.’

Meanwhile, councillor Joe Kirwin claimed to have learned of instances where Livi GPs simply directed patients
back to their own GP.

Mr Kirwin, who is the deputy chair of the Health Scrutiny Committee at North Tyneside Council, said: “‘The CCG
has commissioned a service that many GPs are already providing. That money would have been better going
to practices helping expand and support new ways of working.

‘I know there is a lot of fear out there that a service such as Livi will actually reduce the GP capacity. The Livi
model is to recruit GPs for private work, thus reducing their availability for NHS work.'

He also raised concerns regarding the safety of patient information.

However Livi said it was 'governed by the same regulations as any other healthcare provider would be' and
NHS North Tyneside CCG stressed that 'all of the GP practices in North Tyneside have signed up to the
governance arrangements for the project'.

Deputy director for commissioning and corporate development Gary Charlton said: ‘North Tyneside CCG has
been working closely on this project with local GP practices, our patient forum, LMC and Healthwatch for over
12 months, and we have kept our partners up to date with progress including local hospitals and the local
authority. This new application will support the North Tyneside health economy to offer additional capacity
within the system.’

And he added: ‘It is important to note that this is a complementary GP service for North Tyneside residents and
patients will remain on their GP practice list. The triage element of the app is very clear about the type of
ailments and conditions which it can deal with.



‘We will be closely monitoring the outcomes of the Livi pilot scheme and will continue to work in partnership
with our health and wellbeing stakeholders to make sure the needs of local people across North Tyneside are
being met.’

topics/it/patients-to-access-gp-video-consultations-in-boots-pharmacy-stores/20039356.article)_to offer video
GP services, but GP leaders raised concerns at the time that this would 'erode' traditional general practice.

Livi's expansion also saw it partner with more than 150 GP surgeries

150-nhs-practices/20039172.article)_, including in Birmingham, Shropshire, Northamptonshire and Surrey.

The Covid-19 pandemic has triggered a renewed focus on digital consultations

covid-19/20040873.article)_, with much of primary care having to revamp at speed.

In July, health secretary Matt Hancock suggested that all GP_consultations should be carried out remotely.
going_forward (URL=pulsetoday.co.uk/news/gps-should-do-all-consultations-remotely-going-forward-says-
health-secretary/20041246.article)_ unless there is a 'compelling clinical reason' to see a patient face to face.

Pulse voluntary donation scheme

Since the outbreak of this pandemic, Pulse has strived to support you, whether it be through our resources
page (URL=http://www.pulsetoday.co.uk/covid-19-resources)_, our ‘Clinical Crises’ series

practices-found-to-be-a-risk-to-staff/20041085.article) , or GPs being told to stop routine services
(URL=http://www.pulsetoday.co.uk/news/gps-in-covid-19-lockdown-area-told-to-stop-routine-
services/20041083.article)_in the hardest hit areas.

However, good journalism cannot be done on the cheap and, like the whole publishing industry, we have
been affected by the economic slowdown. We also strongly believe the content we produce should remain
free as we feel it is essential for you. Because of this, we have set up a voluntary donation scheme
(URL=https.//www.tfaforms.com/4827972%20) . There is no compulsion whatsoever to donate. But if you
feel we are helping you, and you would like to support us, anything you can spare would be greatly

you/20040983.article)
Donate here (URL=https://www.tfaforms.com/4827972)




